
Marshall's Home Furniture Return Policy 

Thank you for shopping with us! At Marshall's Home Furniture, we strive to ensure your 
satisfaction with every purchase. Please read our return policy carefully. 

Return Eligibility 

• Damaged Items: We only accept returns for items that were damaged upon arrival. 
If your furniture is damaged, please contact us within 72 hours of delivery to initiate 
the return process. No returns will be accepted after this time frame. 

Restocking Fee 

• A 3% restocking fee will apply to all returns. This fee must be paid in order to 
receive a full refund for the returned item. 

How to Initiate a Return 

1. Contact Us: Email us at marshallshomefurniture@gmail.com with your order 
details and photos of the damaged item. 

2. Return Instructions: We will provide you with instructions on how to proceed with 
the return. 

Questions? 

If you have any questions or need assistance, please feel free to reach out to us at 
marshallshomefurniture@gmail.com. 

Thank you for choosing Marshall's Home Furniture! 
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